[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpmpoBaHo B MuHiocte Poccum 19 oktabps 2020 r. N 60459

MWHUCTEPCTBO HAYKWU U BbICLLEIO OBPA30BAHUA
POCCUUCKOU PENEPALINA

MPUKA3
oT 3 ceHTA0psA 2020 r. N 1156

OB YTBEPXXOEHWUM NOKA3ATEJEWN,
XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLIEHKU KAYECTBA YCJIOBUN
OCYLLUECTBNEHUSA OBPA3OBATENBHOW AEATENBHOCTU OPIFAHU3ALIMAMM,
OCYLUECTBNAOLWMAMN OBPA3OBATEJIbHYIO AEATENNbHOCTb
Nno AOMONHUTENIbHLIM NPO®ECCUOHAJIbHLIM MPOrPAMMAM

B cootBeTcTBUM C YacTbio 5 cTaTtbn 95.2 depepanbHoro 3akoHa ot 29 gekabps 2012 r. N 273-03
"O6 obpasoBaHun B Poccuiickon ®enepaumn” (CobpaHne 3akoHopaTensctBa Poccuiickon deagepaunm,
2012, N 53, cT. 7598; 2019, N 30, cT. 4134), nyHkToM 1 1 nognyHKToM 4.2.72 nyHkTa 4.2 NonoxeHusi o
MwuHucTepcTBe Haykm U Bbicwero obpasoBaHus Poccuiickon ®Pepepaumu, yTBEPXKOEHHOro
nocraHoBrneHnem [paButensctBa Poccuiickon ®epepauumn ot 15 umioHa 2018 r. N 682 (Cobpanue
3akoHogartenbcTBa Poccuiickon ®enepaumn, 2018, N 26, c1. 3851; 2020, N 16, cT. 2612), a Takke C y4eTOM
EpvHoro nopsgka pacyeTta nokasartenen, xapakrepusyoLmx obLime Kputepmum OLEHKN KayecTsa YCroBun
oKasaHua ycnyr opraHusauusammn B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 06pa3oBaHUA, couManbHOro
obcnyxumBaHuss 1 denepanbHbIMU YYPEXOEHUSMU MEOMKO-COLMAanbHOM 3KCNepTU3bl, YTBEPXKAEHHOMO
npukasom MuHucTepcTBa Tpyaa u coumansHon 3awutel Poccuiickon ®epepaumm ot 31 mas 2018 r. N 3441
(3apervctpupoBaH MwuHuctepctBom toctuumm  Poccunckon  ®Pepepaumm 11 okts6pa 2018 r,
pervctpaumoHHbin N 52409), npukasbiBato:

1. YTBepantb no cornacoBaHnio ¢ MwuHUCTepcTBOM npocBeleHus Poccuiickon ®epepaunn
npunaraeMble nokasaTtenu, Xxapaktepusylolwme obLlimMe KpUTepUMm OLEHKM KayecTBa YCIOBWM
OCYLLIECTBMNEHMS obpasoBartenbHown [EeATeNnbHOCTH opraHusaumsimMu, OCYLLIECTBMAOLLUMM
obpasoBaTenbHy0 4eATENBHOCTb NO AOMOMHUTENBbHBIM NPOdECCUOHANbHBIM MporpaMmmMmam.

2. Hactosawmn npukas Bctynaet B cuny ¢ 1 aHBapsa 2021 r. n gencteyet go 1 sHeaps 2027 r.

MwuHucTp
B.H.®ANbKOB

MpunoxeHue

YTBEPXOEHDI

npukasom MuHucTepcTea
HayKku U BbicLLEro obpasoBaHus
Poccuitckon denepaumm

oT 3 ceHTA6psa 2020 r. N 1156

NMOKA3ATENMWN,

XAPAKTEPU3YIOLWUE OBLMUE KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLWECTBNEHUA OGPA30OBATEJIbHON OEATENIBHOCTU OPIFAHU3ALIUAMM,
OCYLLECTBNAIOLWNMU OBEPA3OBATENBbHYIO AEATENBbHOCTDb
no AOMNONMHUTENbHLIM MPOPECCUOHAIIbHbLIM MPOrPAMMAM

1. MokasaTenu, xapakTepusyrLiue obLwmn KpUTepumn
"OTKPbLITOCTb N AOCTYNHOCTb MH(POPMaLumM 06 opraHM3aumsx,
OCYLLEeCTBNAKLWMNX O6pa3oBaTeribHY AeATeNbHOCTbL"
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N n/n

lNokazaTtenu

1.1.

CootBeTcTBME  MHOpPMauMM O  OEATENbHOCTM  OpraHv3aumy,  OCYyLLEeCTBRSLLEen
obpasoBaTtenbHyl OeATENbHOCTb MO AOMOSIHUTENbHBIM NPOdECCUOHANBHBIM MPOorpaMmam
(manee - opraHunsauus), pasmeLLeHHON Ha obLLefoCTYNHbIX MHPOPMALIMOHHBLIX pecypcax, ee
copepXaHuio 1 nopagky (hopme) pasmeLLeHnsi, ycTaHOBMNEHHbIM 3aKOHOAATENbHBIMU U UHBIMA
HOpPMaTMBHbLIMU NpaBOBbLIMK akTaMun Poccunckon degepaumm <1>:

- Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHmM3aLmu,

- Ha odwuuUManbLHOM canTe opraHusaumm B UH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHON CEeTn
"UnTepHeT" (nanee - cant)

1.2.

Hanu4yne Ha caiite opraHm3aumm nHdopmMaLmn 0 ANCTaHUUOHHbIX cnocobax obpaTHOM CBSA3M
1 B3aMMOAENCTBUSA C NofyyaTensiMm ycnyr n ux yHKUMOHMPOBAHNN:

- CBEEHWI O KOHTaKTHbIX TenedoHax,

- cBefeHui 06 agpecax aNeKTPOHHOWN NOYThl,

- cBegeHun 0B aneKkTpOHHbIX cepBucax (dhopma Ang nofayvy AneKTPOHHOro obpalleHus
(xanobbl, NpeanoXxeHunst), NoNy4eHne KOHCYmbTalMu Mo OKa3biBaeMbIM YCIyram U UHbIX);

- pasgena "YacTto 3agaBaemble BONpoCh!”;

- TEXHNYECKOWN BO3MOXHOCTU BbIPAXEHUSA nonyvyaTensMu ycrnyr MHEHUs O KavyecTBe YCIoBUN
oKasaHus ycryr opraHusaumen (Hanmume aHkeTbl AN onpoca rpaxkaaH Uiy rmnepccbiiikn Ha
Hee)

1.3.

[ona nonyyatenen ycnyr, yAOBMETBOPEHHbLIX OTKPbITOCTbIO, MOMHOTOM M AOCTYMHOCTbIO
MHpopMaumm 0 OeATENbHOCTM OpraHu3aunm, pasmeLLleHHON Ha MHAPOPMALMOHHbBIX CTEHO,axX B
nomeLLeHMn opraHmaanmm, Ha cante (B % oT obLuero ymcna onpoLUEHHbIX NonyvaTenen ycnyr)

<1> Yactb 2 ctaTtbn 21 n ctatbs 29 degepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-93 "O6
obpasoBaHuu B Poccuiickon ®epepauun” (CobpaHne 3akoHogaTtenbcTBa Poccuickon ®enepaumm, 2012,
N 53, c1. 7598; 2019, N 49, cT. 6962), NpaBuna pasMmeLleHns Ha ourLmanbLHOM canTe obpa3oBaTenbHON
opraHusaumm B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTun "MHTepHeT" n obHoBRNeHUs nHopmaunm
00 obOpasoBaTenbHOW oOpraHu3auuu, YTBepXAeHHble nocTaHoBreHnem [lpaBuTtenbctBa Poccuiickon
®epepaumm ot 10 uronga 2013 r. N 582 (CobpaHue 3akoHogaTtensctBa Poccuinckon Pegepaumm, 2013, N

29, ct. 3964; 2020, N 29, cT. 4683).

2. NokasaTenu, xapakTepusyroLiue o6LMN KpuTepun
"KomdcopTHOCTL YyCnOBUIA, B KOTOPbIX OCYLLECTBMSAETCA
obpasoBaTtenbHas geAaTenbHOCTb"

N n/n

lNokasaTenun

2.1.

ObecneyeHre B opraHm3aunm KOMOPTHBLIX YCNOBWUIA NPEAOCTaBNEHNS YCAYT:

- Hannyne KOMJOPTHOWM 30HblI OTAbIXa (OXuaaHusa), obOpyLOBaHHOW COOTBETCTBYHOLLEWN
mebenblo;

- Hanu4yme v NoHSITHOCTb HaBUraumm BHYTPU OpraHmu3auuu;

Hanuuve u JOCTYMHOCTb NUTLEBOW BOAbI;

Hanuuve u JOCTYMHOCTb CaHUTAPHO-TUTIMEHNYECKUX NOMELLEHUI;

CaHWTapHOE COCTOSIHME MOMELLEHUI OpraHM3auuu;

- TpaHCMOpTHas AOCTYMHOCTb (BO3MOXHOCTb JoexaTb OO0 OpraHusauum Ha obLeCTBEHHOM
TpaHcnopTe, HanMyne NapkoBKM)

2.2.

Hons nonyyaTtenen ycnyr, yOOBNETBOPEHHbLIX KOMMOPTHOCTHIO NpeAoCTaBreHus Ycnyr
opraHusaumen (B % oT obLLero Yicrna onpoLLeHHbIX NofnyvaTenemn ycnyr)

3. MokasaTenu, xapakTepusyrowue o6LWMIN KpuTepun
"[OOoCTYyNHOCTb yCnyr Ans uHeanuaos”

N n/n

lMNokazaTtenu
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3.1

O6opynoBaHMe MOMELLEHUA OpraHu3aLuuM W Mpunerawlen K Hel TEPPUTOPUU C YyYETOM
JOCTYMHOCTM ANsl MHBaNWAOB:

- obopynoBaHue BXOAHBIX rpynn naHaycamu (MogbeMHbIMU nratdopmamu);

- Hanuuue BblOENEHHbIX CTOSHOK ANS aBTOTPAHCMNOPTHLIX CPEACTB MHBaNWUAOB;

- Hanu4e aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbLIX NPOEMOB;

- Hanu4yne CMEHHbIX KPECEer-KONACOK;

- HanuuvMe cneumanbHO OGOPYAOBaHHbLIX CaHUTAPHO-TUIMEHWYECKMX MOMELLEHUA B
opraHusaumm

3.2.

Ob6ecneyeHne B opraHusauuy yCrnoBUN OOCTYMHOCTM, NO3BOMSKOLIUX MHBanNugam nonyyaTb
obpasoBaTtenbHble YCryr1 HapaBHe C APYrMMU, BKMOYas:

- oyénupoBaHne Ang MHBanuaoB No CNyXy Y 3pEHMIO 3BYKOBOW U 3pUTENbHON MHAOpMaLnu;

- Ay6nnpoBaHne Haanucemn, 3HakoB M MHOW TEKCTOBON U rpadomyecKkon MHGopMaLmmn 3HakaMu,
BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpndTom bpanns;

- BO3MOXHOCTb MpedoCTaBfeHUs WHBanMgaM Mo Ccrnyxy (Cnyxy W 3peHuio) ycnyr
cypaoonepeBoayuka (Tudnocypgonepesogyvka);

- Hanu4yMe anbTepHaTUBHOW BEPCUM calTa OpraHv3aunv Ans UHBanugos no 3peHUIo;

- MOMOLLb, OKa3biBaemas paboTHMKaMu opraHnsauum, npoweawmMmm Heobxogumoe obyyeHne
(MHCTPYKTMPOBaAHME) MO COMNPOBOXAEHUIO WHBANMAOB B MOMELLEHUSX OpraHmsaumMmM u Ha
npunerawoLwen TeppuTopum;

- Hannune BO3MOXHOCTU MpefocTaBneHna obpasoBaTtefibHbIX YCNyr B AUCTAHUMOHHOM
pexume unm Ha gomy

3.3.

[ons nonyyatenen ycnyr, yAOBMeTBOPEHHbIX AOCTYNHOCTbIO YCNyr Ans WHBanuaos (B % oT
06LLero Yvcna onpoLLeHHbIX nonyyartenen ycnyr - UHBanuaoB)

4. Noka3saTenu, xapakrepusyrowme obLun KpuTepumn
"obpoxenaTenbHOCTb, BEXNUBOCTb PpabOTHMKOB"

N n/n

lNokazaTtenu

4.1.

Hons nonyyatenen ycnyr, yOOBMETBOPEHHbIX A0OpOXEeNaTenbHOCTbIO, BEXIMBOCTbLIO
paboTHWKOB oOpraHu3auun, obecneymBaloWmnX MNEPBUYHBIA KOHTAKT U WHMOPMUPOBaHME
nonyyarenst ycnyrm npu HemnocpeacTBEHHOM obpalieHun B opraHusaumio  (paboTHUKM
NPUEMHON KOMUCCUK, cekpeTapuaTa, ydyebHom yactu u npoume) (B % ot obiero yucna
OMNPOLLEHHbIX MOy4YaTenen ycryr)

4.2,

Honsa nonyyatenen ycnyr, YyOOBNETBOPEHHbIX [A0OPOXENaTenbHOCTbIO, BEXIIMBOCTBIO
paboTHUKOB oOpraHu3auun, obecneuynBaroLMX HEMOCPEACTBEHHOE OKa3aHue Yycryru npu
obpalleHun B opraHusauuto (B % OT obLuero yncna onpoLLeHHbIX nonyyaTenemn ycnyr)

4.3.

Jona nonyvatenei ycnyr, YAOBMETBOPEHHbIX A06GPOXKENaTENbHOCTLIO, BEXIMBOCTHIO
pabOoTHWMKOB OpraHM3aLmmn Npu UCNoNb30BaHUM AUCTaHLUMOHHBLIX (DopM B3aumoaeicTeus (B %
OT OGLLErO YMCra ONPOLLEHHBIX NMOMyYaTenen ycnyr)

5. MNokasaTenu, xapakTepusylowme oo KPUTEPUIA
"YOOBNeTBOPEHHOCTb YCIIOBUAMMU BeAeHUA obpa3oBaTesibHON
AeATeNbHOCTU opraHm3auun”

N n/n

lNokazaTenu

5.1.

Hons nonyyatenen ycnyr, KOTopble roToBbl PEKOMEHAO0BATbL OPraHn3aumio POACTBEHHUKaM U
3HaKoOMbIM (MOrnn Gbl ee pekoMeHO0BaTb, ecn Obl BbiNla BO3MOXHOCTL BbiIOOpa opraHv3aumm)
(B % OT 06LEero ymcna onpoLLEHHbIX NostydaTesnen ycryr)

5.2.

Hons  nonyyatenein  ycnyr,  YAOBMETBOPEHHbLIX  OPraHM3aUMOHHBIMKM  YCMOBMSIMU
npegocTaBneHus ycnyr (B % OT o6Lero yncna onpoLLEeHHbIX nosiydarenemn ycnyr)

5.3.

Hona nonyyatenen ycnyr, yOOBNETBOPEHHbIX B LIESIOM YCMOBUAMW OKasaHus ycnyr B
opraHusaumm (B % OT 06LLero Yncna onpoLleHHbIX nonyvaTenen ycnyr)







